
If you cannot connect the headset to your device, try 
the following;
Ensure the headset is fully charged, switched on &
paired with you device. 
Ensure the bluetooth is activated on your device.
Check that the bluetooth earphones are within 10m of 
your device and that there are no obstructions 
between devices such as walls or other electronic 
devices.  
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Charging the Battery
This device has a built in, rechargeable battery.
Using the supplied Micro USB cable, plug the device
into the USB port of a computer or a 240V wall plug. 
The red indicator light will illuminate during charging. 
If the device fails to charge, disconnect the device and 
try reconnecting again. Charging this device to full 
capacity can take up to 2 hours. 
Once the device is fully charged, the blue light will
illuminate.  
When the battery power is running low the red light 
will illuminate and flash with a warning message
emitting from the device repeating every five minutes. 
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Switch the Device on/off 
To switch on, press and hold the power ON/OFF key for
up to 8 seconds, the blue indicator light will illuminate
and flash and an audible sound will be heard. 
To switch off, press and hold the answer/end key for 
up to 5 seconds, the red indicator light will illuminate 
and an audible sound will be heard.
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Pairing Devices
Prior to pairing your devices, ensure the bluetooth 
earphones are fully charged. 
Activate the bluetooth feature on your smart device.
To commence pairing, with the device OFF, press and 
hold the answer/end key for at least 6 seconds until 
both blue & red lights illuminate and an audible sound
is heard. When paired, the blue lights will flash. 
On your smart device, select BT-IGEAR from the list of  
found bluetooth devices. There will be a prompt sound 
from the bluetooth earphones, you are now connected. 
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Troubleshooting4

Your bluetooth earphones are an electronic device
and should be treated with care. 
Care Instructions:

Keep all devices and accessories out of the reach of 
small children

Keep the device dry. Precipitation, humidity and all 
types of liquids or moisture can contain minerals that 
will corrode electronic circuits. If your device gets wet, 
allow it to dry completely before use. 

To avoid the electronic components being damaged, 
do not use or store the device in dusty, dirty areas.

 Do not store the device in environments with 
extreme hot or cold temperatures.

Do not drop, knock or shake the device. Rough 
handling can break internal circuit boards and fine 
mechanics. 
Neglecting to follow the above instructions for product 
care and maintenance will void manufacturer warranty. 

Product Care, Maintenance & Warranty5

MICROPHONE


